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The General Secretary writes . . . . . 

CBROA News 

MAY 2021 

Dear Friends, 

 We are yet again on the threshold of an-

other May Day or International Workers' Day 

on May First to celebrate the historic struggles 

and achievements of the working class. The 

date signifies the labour struggles for improve-

ments in working hours, fair wages, conducive 

working conditions etc. Labour movement all 

over the world emancipated the working class 

from slavery, from exploitation by the  capital-

ists, from child labour, from wage disparities, 

gender bias etc. In India we are celebrating the 

98th year of May Day. 

 Trade Unions first emerged in the 19th 

century as self-managed organisation of work-

ers in the face of extreme exploitation. They 

provided and continue to provide, a collective 

voice to working people against employer's 

exploitative, unfair and often illegal practices. It 

is through trade unions that workers have 

been able to win better wages, fairer employ-

ment conditions, safe and secure work places. 

 In India workers won the legal right to 

form trade unions under the colonial rule in 

1926, when the Trade Union Act, 1926 was 

enacted. The law provided a mechanism for 

the registration of trade unions, from which 

they derived their rights and a framework gov-

erning their functioning. 

The Trade Union Act also 

bound workers' actions 

within a legal framework 

by providing for deregis-

tration if a trade union 

"contravened any provi-

sions of the Act."  

 The Trade Union Act gave workers the 

right, through their registered trade union, to 

take steps to press their claims, and where 

necessary, as in the case of a malevolent em-

ployer, agitate for their claims and advance 

them before the Government and the judiciary. 

It also provided the workers and elected Office 

bearers of the Union a degree of immunity, in-

cluding against the law on criminal conspiracy. 

Importantly the law recognised that, actions 

based on collective decisions by workers were 

legal and did not constitute criminal conspira-

cy. 

 The Central Government has repealed 

the existing Labour Laws and replaced them 

with four new labour codes. The Govt. re-

pealed the labour laws in the Parliament in the 

absence of the opposition, whilst ignoring sub-

stantive recommendations of the Parliamen-

tary Standing Committee and the second Na-

tional Labour Commission. The Govt. did not 

A N Krishna Murthy 
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care for the views of the representatives of 

Trade Unions. The Govt. has portrayed the 

now-repealed laws as serving only a small, ex-

clusive section of working people, while claim-

ing that what has now been legislated has a 

universal reach. This is just political chicanery. 

What is common to all the four Labour Codes 

is that they dilute workers' rights in favour of 

Employers' rights and together undermine the 

very first idea of workers' right to association 

and collective action.  

 The so called "simplifying" of Labour 

Laws, repealing the Trade Union Act, 1926, 

The Industrial Disputes Act, 1947 and the In-

dustrial Employment (Standing Orders) Act, 

1946 and creating the Industrial Relations 

Code, has a very sinister outcome for workers' 

right to association. The Code enormously wid-

ens the grounds under which a trade union 

may be deregistered. Under the new code, a 

trade union can be deregistered for contraven-

tion of unspecified provisions of the code. The 

possibility of deregistering a trade union in this 

unspecified manner shifts the balance com-

pletely in favour of employers, who continue to 

enjoy protection under the Companies Act. 

This violates the principles of equality before 

law and natural justice.  

 When a trade union is deregistered, it can 

no longer represent its members before the 

disputes resolution machinery or in court. And 

the moment a trade union loses its registration, 

any collective decision taken by its members 

and Office bearers can be treated as illegal. 

The new code appears to be designed to deter 

collective action by workers' unions and make 

them fearful of getting trapped in cross hairs of 

the new code.  

 The freewheeling provision for trade un-

ion deregistration in the Industrial Relations 

Code, apart from being an attack on a century 

old universal right is, very importantly, also the 

withdrawal of an absolute right. Once a trade 

union is deregistered or is effectively silenced  

by a constant and amorphous threat of dereg-

istration, workers effectively lose their funda-

mental right to freedom of association.  

 This has serious implications for the work-

ing class's ability to defend its rights at a time 

when it is up against a capitalist class whose 

greed is insatiable, a vengeful Govt. and a ca-

pricious judiciary. Undermining trade unions as 

the new code does, bodes ill for democratic 

rights in this country.  

 The move of the Govt. is a recipe to tear 

down trade unions and in fine, the new labour 

laws are a brutal attack on workers' ability to 

safeguard their rights. 

 There were massive demonstrations by 

the entire working class against the Govt's poli-

cies for workers, which are in unqualified 

agreement with employers that the replace-

ment of existing Labour Laws is the need of the 

hour.  The Trade Union movement has been 

threatened by these enactments and the Govt. 

is hell bent to whither trade unions.  

 Wishing you all a Happy May Day.  We 

also wish our colleagues a very happy, joyous 

Eid-Ul-Fitr - Ramadan.  

 With best wishes to all our members and 

their families for a healthy, happy, joyous time 

during this dark period of Corona pandemic. 

STAY HOME. STAY SAFE. 

A N Krishna Murthy.               BENGALURU 

General Secretary.                    01.05.2021 
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CANARA BANK NEWS 
 

 

HRMS Helpdesk 
HR & OD Section 
Human Resources Wing, Head Office, Bengaluru 

Memo No : 30/2021 

Date : 01/04/2021 

A D I T 

Sub:  Differential  Medical Aid   to   Ex-employees  in  terms of 11th Bipartite 

Settlement/8th Joint note 

*********** 

In terms of HO Memo No 16/2021 dated 26.02.2021 and 21/2021 dated 12.03.2021, Branches 

/ Offices were informed to communicate to Ex-employees to submit the claims in website 

canarabank.com for Differential Medical Aid as per the 11th Bipartite Settlement/8th Joint 

note. The last date to exercise the option as per the quoted memo was 20.03.2021. The 

claims received online were disbursed centrally by HRMS Helpdesk, HR & OD Section, HR 

Wing. 

To enable the ex-employees to claim subject reimbursement, the following two options are 

provided: 

1. The same page in canarabank.com website has been enabled for ex-employees to 

submit the claims till 30.04.2021.The ex-employees who could not submit the subject 

claim earlier can do so by keying in the details in website and the eligible amount, 

after processing will be credited centrally by HRMS Helpdesk to the respective pension 

/ existing Canara Bank account available in HRMS Package. 

2. Medical aid on declaration for ex-employees can also be processed in HRMS Package. 

Ex-employees, who were not able to submit the subject claim in Bank’s website, can 

submit a declaration as per Annexure-I to the last worked Branch/Office. The 

processing authority for “Medical Aid on Declaration” of the Branch has to enter the 

claim in the following navigation of HRMS Package. 

Main Menu →Reimbursements→Medical Bills Claim→Medical Bill Administrator 

Processing and sanctioning of such claims is as per existing procedure for Medical aid 

reimbursement. All the employees may be guided by the user manual as per 

Annexure-II. Such reimbursements are to be done through HRMS Package only and 

under no circumstance, the reimbursement is to be done manually outside HRMS. 

Once the claim is sanctioned, the reimbursement amount will be credited directly to 

the ex-employee’s pension/existing account available in HRMS through STP. 

Circles/Offices/Branches are requested to bring it to the notice of all eligible Ex-employees. 

 

 
L V R PRASAD 

CHIEF GENERAL MANAGER 
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ANNEXURE I 
 

To: 
 

The Senior Manager / Manager 

Branch: 

-------------------------------------- 

 

-------------------------------------- 

 
 

Dear Sir/Madam. 
 

Sub: Reimbursement of Medical Aid on Declarationfor Ex-employees 
 

 
STAFF NUMBER: 

 
NAME: 

 
MOBILE NUMBER: 

 
DOB: 

 
CONSULTATION CHARGES: 

 
MEDICAL CHARGES: 

 
LAB CHARGES: 

 
OTHER CHARGES: 

 
TOTAL CHARGES: 

 
ACTIVE CANARA BANK ACCOUNT: 

 

CLAIM BEGIN DATE: 
 

CLAIM END DATE: 

Declaration: I hereby declare that I have incurred a sum of Rs ………………………………………… 

 
(…………………………………………………………………………………………………………………………………………………) only 

towards Medical expenses. I request you to reimburse the same up to the limit available to me. 

 

 
Date: 

Place: SIGNATURE OF THE EX-EMPLOYEE 

CANARA BANK NEWS 
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Annexure II Procedure to 

enter the claim 

The Processing Authority / Branch in charge has to enter the claim in the following navigation. 

Main menu →Reimbursements→medical Bills claim→Medical Bill Administrator 

CANARA BANK NEWS 
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** Once the claim is submitted, the  same  will  be  available  for  processing  authority and 

sanctioning authorityof the Branch / Office as per the existing procedure. 

In case of any issues with account number, the pensioners may take up with Pension 

Fund section, HR Wing, Head office for updating /modifying the account number. 

In case of Non Pensioners, Branch has to take up with respective HRM section, Circle 

office for updating /modifying the account number of the ex-employee. 

CANARA BANK NEWS 
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AIBPARC / AIBOC CIRCULARS 

ORGANI-

SATION 
CIRCU-

LAR NO  
DATE SUBJECT 

AIBPARC 15/2021 31.03.2021 Improvement of Family Pension  

AIBPARC 16/2021 12.04.2021 Com. Santharaju, Co-convenor of AIBPARC at the time of its 

formation, passes away 

AIBPARC 17/2021 12.04.2021 Improvement of Family Pension in the Banking Industry.  

AIBPARC 18/2021 18.04.2021 Improvement of Family Pension in the Banking Industry.  

AIBOC 38/2021 03.04.2021 UFBU Letter to DFS on Wage Revision for RRB Employees 

and Officers  

AIBOC 39/2021 08.04.2021 Improvement in Rate of Family Pension and Increase in Rate 

of contribution in Pension Scheme  

AIBOC 40/2021 08.04.2021 Discussions on Residual Issues  

AIBOC 41/2021 08.04.2021 Covid 19 Vaccination Drive – Extension of Time For Regis-

tration for FLW  

AIBOC 42/2021 08.04.2021 Revision in Ex-gratia Payable to Pre-1986 Bank Retirees  

AIBOC 43/2021 12.04.2021 Com Shantha Raju is no more  

AIBOC 44/2021 15.04.2021 UFBU Writes to DFS On Covid 19 Pandemic – Measures to 

Ensure Steps to Ensure Availability of Banking Facility  

AIBOC 45/2021 21.04.2021 UFBU Writes to Chairman IBA for Urgent Measures to be Ini-

tiated to Halt the Pandemic  

http://www.aibprc.in/pdf/circularno_15-21.pdf
http://www.aibprc.in/pdf/circularno_16-21.pdf
http://www.aibprc.in/pdf/circularno_16-21.pdf
http://www.aibprc.in/pdf/circularno_17-21.pdf
http://www.aibprc.in/pdf/circularno_18-21.pdf
https://aiboc.org/wp-content/uploads/2021/04/38_2021_aiboc_r_UFBU-letter_DFS_wage-revision_RRB.pdf
https://aiboc.org/wp-content/uploads/2021/04/38_2021_aiboc_r_UFBU-letter_DFS_wage-revision_RRB.pdf
https://aiboc.org/wp-content/uploads/2021/04/39_2021_aiboc_r_UFBU-circular_Improvement-of-Family-Pension-Contributory-Pension-Scheme.pdf
https://aiboc.org/wp-content/uploads/2021/04/39_2021_aiboc_r_UFBU-circular_Improvement-of-Family-Pension-Contributory-Pension-Scheme.pdf
https://aiboc.org/wp-content/uploads/2021/04/40_2021_aiboc_r_UFBU-circular_Discussions-on-Residual-Issues.pdf
https://aiboc.org/wp-content/uploads/2021/04/41_2021_aiboc_r_UFBU-circular_COVID19-vaccination-drive_Extension-of-time-for-registration-for-FLWS.pdf
https://aiboc.org/wp-content/uploads/2021/04/41_2021_aiboc_r_UFBU-circular_COVID19-vaccination-drive_Extension-of-time-for-registration-for-FLWS.pdf
https://aiboc.org/wp-content/uploads/2021/04/42_2021_aiboc_r_UFBU-circular_Revision-in-Ex-Gratia-payable-to-Pre-1986-Bank-Retirees.pdf
https://aiboc.org/wp-content/uploads/2021/04/43_2021_aiboc_Com-Shantha-Raju.pdf
https://aiboc.org/wp-content/uploads/2021/04/44_2021_aiboc_r_UFBU_Letter-to-DFS.pdf
https://aiboc.org/wp-content/uploads/2021/04/44_2021_aiboc_r_UFBU_Letter-to-DFS.pdf
https://aiboc.org/wp-content/uploads/2021/04/45_2021_aiboc_r_UFBU_Letter-to-IBA.pdf
https://aiboc.org/wp-content/uploads/2021/04/45_2021_aiboc_r_UFBU_Letter-to-IBA.pdf
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 Despite recent controversies about the 

events of 4 May 1886 in Chicago, it's important 

to remember what the gathered migrant labour-

ers were fighting for. 

 As we get used to working from home and 

try to come up with a routine to reinvent our 9 to 

5 jobs, ever wondered what German migrants 

and a violent clash on the streets of Chicago 

have to do with us celebrating Labour Day to-

day and your working eight hours a day? 

 134 years ago, on the 4th of May 1886, in 

Chicago, a leaflet written in English and Ger-

man went around amongst the workers calling 

“Workingmen, To Arms". It was to stage a pro-

test for the killings by the police of workers at 

the McCormick Reapers factory, the previous 

day. A German immigrant labour leader, August 

Spies, who also ran a German newspaper, saw 

the killings from a distance and ran to his office 

and printed up the leaflet. It was written in big, 

bold, dark lettering. The news of the killings, 

and the leaflet, spread fast. It asked the work-

ers to gather for a rally in the Haymarket 

Square in Chicago, which was then a busy part 

of town with shops with stretched awnings and 

carts and factories close by. Over 2000 people 

gathered around 8.30 pm in the evening. It was 

a cold day with temperatures around 10 de-

grees Celsius. But the crowd held strong as 

rousing speeches filled the air. August Spies 

stood high on a hay wagon and spoke mostly in 

German. Most of the labour force in the US in 

those days were “foreign born" migrants. Many 

being German. 

Late into the evening, a group of policemen ar-

rived. As the folklore goes, some unidentified 

person threw a bomb. This led to commotion 

and panic. Both sides opened fire and at least 

one policeman died. This further led to a wave 

of xenophobia over the next few days and many 

were rounded up and jailed and convicted with-

out any real patience for criminal evidence or 

human rights. Most of those who were arrested 

were migrant labourers. The incident at Hay-

market resulted in a “sham trial" and eight peo-

ple were convicted. The trial went on for six 

weeks. The jury was considered to be biased 

and no solid evidence was presented. Four 

Labour Day history: How a bomb at Haymarket Square 

led to a worker's movement 
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were hanged and one of them, Louis Lingg, 

committed suicide before the sentence was 

carried out. The Haymarket Affair since then 

has become a pivotal chapter in the history of 

the labour movement and workers’ rights. And 

it is for this reason we celebrate Labour Day in 

most parts of the world on the 1st of May. 

 Some called them anarchists, some said 

one of the protesters threw the bomb and fired 

at the police. Some call them martyrs. Some 

said that the police arranged for one of their 

agents to throw the bomb. Decades later, an 

official of the Illinois State Council of Carpen-

ters, Dick Ladzinski (probably born of Polish 

migrants) said in an interview: “Some people 

would call them radicals, but not me, I'd call 

them you and me. You and I want a good 

standard of living. We want jobs. We want to 

work. But we want to do it for decent wages, 

and we want a share of the profits." 

There is a twist to this tale that has emerged in 

the last 10 years. A labour historian, Timothy 

Messer-Kruse published a book in 2011 after 

studying the actual transcripts of the trial that 

were available in the Library of Congress and 

the Chicago Historical Society and came to the 

painful and somewhat controversial conclusion 

that it was Lingg who had actually made the 

bomb and another close confederate of the 

convicted, a man called Rudolph Schnaubelt is 

the one who threw the bomb. Schnaubelt van-

ished. Messer-Kruse argues that he escaped 

to Argentina where he spent the rest of his life 

as a farm-equipment salesman in Buenos-

Aires. 

 As you can imagine, this assertion hasn't 

gone down well as it casts a shadow on the 

romantic, David versus Goliath version of the 

story we had hear so far. In the 1960s, one 

radical labour leader, Bill Ayers, wrote “This is 

too good - it's us against the pigs, a medieval 

contest of good and evil." But even in the face 

of criticism, Messer-Kruse writes that its not to 

prove whether the policemen were right and 

the workers are wrong. And I agree. We usual-

ly write and judge history in the way it suits us. 

And it is re-written and revised with new per-

spectives as we come across new information 

and with changing biases. After all, even in In-

dia, we have had our own share of violent rev-

olutionaries, who are discarded or ignored or 

praised, depending on who you speak to. 

Therefore, what is more important to remember 

is what they were fighting for. Labour Day also 

marks the celebration of the “eight-hour-day-

movement" or the “short time movement" which 

traces its origins even further back to the early 

19th century when Robert Owen, in 1817, 

coined the slogan “Eight hours’ labour; Eight 

hours’ recreation, Eight Hours’ rest". This was 

at a time, when 15 to 16 hour work days in hor-

rible factory conditions with child labour was 

the norm. The eight-hour day was the first topic 

to be discussed by the newly formed Interna-

tional Labour Organisation. And that’s the gen-

esis of your 9 to 5, eight hour work day. 

 As I have grown up, I have heard many 

people around me, especially my generation 

who, like me, are products of the liberalisation 

of India in the early 1990s and even young-

sters, talk of labour movements and trade un-

ions as the incarnation of pure evil. It's taboo to 

Labour Day history: How a bomb at Haymarket Square 

led to a worker's movement 
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now speak of labour rights and trade unions 

and fashionable to discard them as words as-

sociated only with locked down factories and 

black and white images of an India we are try-

ing hard to put behind us. 

So, as we shed the black and white and grey of 

our past, and dive into the constantly streaming 

colourful images of today's challenging lock-

down in full HD, we probably need to remem-

ber that even today, just like over a 130 years 

ago, tens of millions are still looking for Work, 

Jobs, Decent wages and a Good Standard of 

Living! 

Aditya Ghosh is the founder of Homage Ven-

tures and board member of OYO, and former 

president and board member of IndiGo. Cour-

tesy: MINT (e paper) dated 23.04.2021 

Labour Day history: How a bomb at Haymarket Square 

led to a worker's movement 
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[Speech delivered at the concluding session 

of the All India Trade Union Workers’ Study 

Camp held in Delhi from 8th to 17th Septem-

ber 1943 under the auspices of the Indian 

Federation of Labour.]  

 I appreciate very much the kind invitation 

of your Secretary to come and address you 

this evening. I was hesitating to accept this 

invitation and for two reasons. In the first 

place I can say very little which can bind the 

Government. Secondly I can say very little 

about Trade Unionism in which you are pri-

marily interested. I accepted the invitation be-

cause your Secretary would not take a ‘ No ’ 

from me. I also felt that this was probably the 

best opportunity I can have to speak out my 

thoughts on Labour organization in India 

which have been uppermost in my mind and 

which I thought may even interest those who 

are primarily interested in Trade Unionism. 

The Government of human society has under-

gone some very significant changes. There 

was a time when the government of human 

society had taken the form of autocracy by 

Despotic Sovereigns. This was replaced after 

a long and bloody struggle by a system of 

government known as Parliamentary Democ-

racy. It was felt that this was the last word in 

the frame work of government. It was believed 

to bring about the millennium in which every 

human being will have the right to liberty, 

property and pursuit of happiness. And there 

were good grounds for such high hopes. In 

Parliamentary Democracy there is the Legis-

lature to express the voice of the people; 

there is the Executive which is subordinate to 

the Legislature and bound to obey the Legis-

lature. Over and above the Legislature and 

the Executive there is the Judiciary to control 

both and keep them both within prescribed 

bounds. Parliamentary Democracy has all the 

marks of a popular Government, a govern-

ment of the people, by the people and for the 

people. It is therefore a matter of some sur-

prise that there has been a revolt against Par-

liamentary Democracy although not even a 

century has elapsed since its universal ac-

ceptance and inauguration. There is revolt 

against it in Italy, In Germany, in Russia, and 

in Spain, and there are very few countries in 

which there has not been discontent against 

Parliamentary Democracy. Why should there 

be this discontent and dissatisfaction against 

Parliamentary Democracy ? It is a question 

worth considering. There is no country in 

which the urgency of considering this question 

is greater than it is in India. India is negotiat-

ing to have Parliamentary Democracy. There 

is a great need of some one with sufficient 

courage to tell Indians “Beware of Parliamen-

tary Democracy, it is not the best product, as 

it appeared to be.” Why has Parliamentary 

Democracy failed ? In the country of the dicta-

tors it has failed because it is a machine 

whose movements are very slow. It delays 

swift action. In a Parliamentary Democracy 

the Executive may be held up by the Legisla-

ture which may refuse to pass the laws which 

the Executive wants, and if it is not held up by 

the Legislature it may be held up by the Judi-

LABOUR AND PARLIAMENTARY DEMOCRACY 

Dr B R Ambedkar 
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ciary which may declare the laws as illegal. 

Parliamentary Democracy gives no free hand 

to Dictatorship, and that is why it is a discredit-

ed institution in countries like Italy, Spain and 

Germany which are ruled by Dictators. If Dicta-

tors alone were against Parliamentary Democ-

racy it would not have mattered at all. Their 

testimony against Parliamentary Democracy 

would be no testimony at all. Indeed Parlia-

mentary Democracy would be welcomed for 

the reason that it can be an effective check up-

on Dictatorship. But unfortunately there is a 

great deal of discontent against Parliamentary 

Democracy even in countries where people are 

opposed to Dictatorship. That is the most re-

grettable fact about Parliamentary Democracy. 

This is all more regrettable because Parliamen-

tary Democracy has not been at a standstill. It 

has progressed in three directions. It has pro-

gressed by expanding the notion of Equality of 

Political rights. There are very few countries 

having Parliamentary Democracy which have 

not adult suffrage. It has recognized the princi-

ple of Equality of Social and Economic oppor-

tunity.  3 108 And thirdly it has recognised that 

the state cannot be held at bay by corporations 

which are anti-social in their purpose. With all 

this, there is immense discontent against Par-

liamentary Democracy even in countries 

pledged to Democracy. The reasons for dis-

content in such countries must obviously be 

different from those assigned by the dictator 

countries. There is no time to go into details. 

But it can be said in general terms that the dis-

content against Parliamentary Democracy is 

due to the realization that it has failed to assure 

to the masses the right to liberty, property or 

the pursuit of happiness. If this is true, it is im-

portant to know the causes which have brought 

about this failure. The causes for this failure 

may be found either in wrong ideology or 

wrong organization, or in both. I think the caus-

es are to be found in both. As an illustration of 

wrong ideology which has vitiated Parliamen-

tary Democracy I can only deal with only two. I 

have no doubt that what has ruined Parliamen-

tary Democracy is the idea of freedom of con-

tract. The idea became sanctified and was up-

held in the name of liberty. Parliamentary De-

mocracy took no notice of economic inequali-

ties and did not care to examine the result of 

freedom of contract on the parties to the con-

tract, should they happen to be unequal. It did 

not mind if the freedom of contract gave the 

strong the opportunity to defraud the weak. 

The result is that Parliamentary Democracy in 

standing out as protagonist of Liberty has con-

tinuously added to the economic wrongs of the 

poor, the downtrodden and the dis-inherited 

class. The second wrong ideology which has 

vitiated Parliamentary Democracy is the failure 

to realize that political democracy cannot suc-

ceed where there is no social and economic 

democracy. Some may question this proposi-

tion. To those who are disposed to question it, I 

will ask a counter question. Why Parliamentary 

Democracy collapsed so easily in Italy, Germa-

ny and Russia ? Why did it not collapse so 

easily in England and the U. S. A. ? To my 

mind there is only one answer—namely, there 

was a greater degree of economic and social 

democracy in the latter countries than it existed 

in the former. Social and economic democracy 

are the tissues and the fiber of a Political De-

LABOUR AND PARLIAMENTARY DEMOCRACY 
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mocracy. The tougher the tissue and the fiber, 

the greater the strength of the body. Democra-

cy is another name for equality. Parliamentary 

Democracy developed a passion for liberty. It 

never made even a nodding acquaintance with 

PARLIAMENTARY DEMOCRACY equality. It 

failed to realize the significance of equality, 

and did not even endeavour to strike a balance 

between Liberty and Equality, with the result 

that liberty swallowed equality and has left a 

progeny of inequities. I have referred to the 

wrong ideologies which in my judgment have 

been responsible for the failure of Parliamen-

tary Democracy. But I am equally certain that 

more than bad ideology it has bad organization 

which has been responsible for the failure of 

Democracy. All political societies get divided 

into two classes— the Rulers and the Ruled. 

This is an evil. If the evil stopped here it would 

not matter much. But the unfortunate part of it 

is that the division becomes stereotyped and 

stratified so much so that the Rulers are al-

ways drawn from the Ruling Class and the 

class of the Ruled never becomes the Ruling 

class. People do not govern themselves, they 

establish a government and leave it to govern 

them, forgetting that is not their government. 

That being the situation. Parliamentary Democ-

racy has never been a government of the peo-

ple or by the people, and that is why it has 

never been a government for the people. Par-

liamentary Democracy, notwithstanding the 

paraphernalia of a popular government, is in 

reality a government of a hereditary subject 

class by a hereditary ruling class. It is this vi-

cious organization of political life which has 

made Parliamentary Democracy such a dismal 

failure. It is because of this that Parliamentary 

Democracy has not fulfilled the hope it held out 

the common man of ensuring to him liberty, 

property and pursuit of happiness. The ques-

tion is who is responsible for this ? There is no 

doubt that if Parliamentary Democracy has 

failed to benefit the poor, the labouring and the 

down trodden classes, it is these classes who 

are primarily responsible for it. In the first 

place, they have shown a most appalling indif-

ference to the effect of the economic factor in 

the making of men’s life. Someone very recent-

ly wrote a book called the ‘End of the Econom-

ic Man’. We cannot really talk of the End of the 

Economic Man for the simple reason that the 

Economic Man was never born. The common 

retort to Marx that man does not live by bread 

alone is unfortunately a fact. I agree with Car-

lyle that the aim of civilization can not be mere-

ly to fatten men as we do pigs. But we are far 

off from that stage. The labouring class far 

from being fat like pigs are starving, and one 

wishes that they thought of bread first and eve-

rything else afterwards. 

 Marx propounded the doctrine of the Eco-

nomic interpretation of History. A great contro-

versy has raged over its validity. To my mind 

Marx propounded it not so much as doctrine as 

a direction to Labour that if Labour cares to 

make its economic interests paramount, as the 

owning classes do, history will be a reflection 

of the economic facts of life more than it has 

been. If the doctrine of Economic interpretation 

of History is not wholly true it is because the 

labouring class as a whole has failed to give 

economic facts the imperative force they have 

LABOUR AND PARLIAMENTARY DEMOCRACY 
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in determining the terms of associated life. The 

Labouring classes have failed to acquaint itself 

with literature dealing with the government of 

mankind. Everyone from the Labouring Clas-

ses should be acquainted with Rousseau’s So-

cial contract, Marx’s Communist Manifesto, 

Pope Leo XIII’s Encyclical on the conditions of 

Labour and John Stuart Mill on Liberty, to men-

tion only four of the basic programmatic docu-

ments on social and governmental organization 

of modern times. But the labouring classes will 

not give them the attention they deserve. In-

stead labour has taken delight reading false 

and fabulous stories of ancient kings and 

queens and has become addicted to it. There 

is another and a bigger crime which they have 

committed against themselves. They have de-

veloped no ambition to capture government, 

and are not even convinced of the necessity of 

controlling government as a necessary means 

of safeguarding their interests. Indeed, they are 

not even interested in government. Of all the 

tragedies which have beset mankind, this is the 

biggest and the most lamentable one. Whatev-

er organization there is, it has taken the form of 

Trade Unionism. I am not against Trade Un-

ions. They serve a very useful purpose. But it 

would be a great mistake to suppose that 

Trade Unions are a panacea for all the ills of 

labour. Trade Unions, even if they are power-

ful, are not strong enough to compel capitalists 

to run capitalism better. Trade Unions would be 

much more effective if they had behind them a 

Labour Government to rely on. Control of Gov-

ernment must be the target for Labour to aim 

at. Unless Trade Unionism aims at controlling 

government, trade unions will do very little 

good to the workers and will be a source of 

perpetual squabbles among Trade Union Lead-

ers. The third besetting sin of the labouring 

classes is the easy way which they are lead 

away by an appeal to Nationalism. The working 

classes Y who are beggared in every way and 

who have very little to spare, often sacrifice 

their all to the so-called cause of Nationalism. 

They have never cared to enquire whether the 

nationalism for which they are to make their 

offerings will, when established, give them so-

cial and economic equality. More often than 

not, the free independent national state which 

emerges from a successful nationalism and 

which reared on their sacrifices, turns to be the 

enemy of the working class under the hegemo-

ny of their masters. This is the worst kind of 

exploitation that Labour has allowed itself to be 

subjected to. If the working classes have to live 

under a system of Parliamentary Democracy 

then it must devise the best possible means to 

turn it to their benefit. As far as I can see, two 

things are necessary if this object is to be 

achieved. First thing to do is to discard mere 

establishment of Trade Unions as the final aim 

and object of Labour in India. It must declare 

that its aim is to put labour in charge of Gov-

ernment. For this it must organize a Labour 

Party as a political party. Such a party will no 

doubt cover Trade Unions in its organization. 

But it must be free from the narrow and cramp-

ing vision of Trade Unionism, with its stress on 

the immediate gain at the cost of ultimate ben-

efit and with the vested right of Trade Union 

officials to represent Labour. It must equally 

dissociate itself from communal or capitalistic 

political parties such as the Hindu Mahasabha 

LABOUR AND PARLIAMENTARY DEMOCRACY 
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or the Congress. There is no necessity for La-

bour to submerge itself in the Congress or the 

Hindu Mahasabha or be the camp followers of 

either, simply because these bodies claim to 

be fighting for the freedom of India. Labour by 

a separate political organization of its ranks 

can serve both the purposes. It can fight the 

battle of India’s freedom better by freeing itself 

from the clutches of the Congress and the Hin-

du Mahasabha. It can prevent itself from being 

defrauded in the name of nationalism. What is 

most important is that it will act as a powerful 

check on the irrationalism of Indian politics, 

Congress politics is claimed to be revolution-

ary. That is why it has secured a large number 

of followers. But it is also a fact that Congress 

politics has brought nothing but frustration. 

The reason is Congress politics is so irrational 

and it is irrational largely because Congress 

has no rival. A Labour Party in India would be 

most welcome corrective to this irrationalism 

which has dominated Indian politics for the last 

two decades. The second thing for Labour in 

India to realize is that without knowledge there 

is no power. When a Labour Party is formed in 

India and when such a party puts forth its 

claim to be installed on the Gadi before the 

electorate, the question, whether Labour is fit 

to govern, is sure to be asked. It would be no 

answer to say that Labour could not govern 

worse or display greater bankruptcy in home 

or foreign affairs than the other classes. La-

bour will have to prove positively that it can 

govern better. Let it not also be forgotten that 

the pattern of Labour Government is a very 

difficult one than that of the other classes. La-

bour government cannot be a government of 

laissez faire. It will be a government which 

must essentially be based on a system of con-

trol. A system of control needs a far greater 

degree of Knowledge and training than a lais-

sez faire government does. Unfortunately, La-

bour in India has not realized the importance 

of study. All that Labour leaders in India have 

done, is to learn how best to abuse Industrial-

ists. Abuse and more abuse has become the 

be-all and end-all of his role as a labour lead-

er. I am therefore very glad to find that the In-

dian Federation of Labour has recognized this 

defect and has come forward to open these 

study circles for the Labouring Classes. They 

are going to be the most effective means of 

making Labour fit to govern. I hope the Feder-

ation will not forget the other necessity namely 

to inaugurate a Labour Party. When this is 

done, the Federation will deserve the thanks of 

the Labouring Classes to have raised them to 

the status of a governing class. 

Excerpts from DR. BABASAHEB 

AMBEDKAR : WRITINGS AND SPEECHES 

published by Ministry of External Affairs.  

(https://www.mea.gov.in/Images/attach/amb/

Translation:  

If your devotion has strength, then 

make the Mosque tremble. Otherwise, 

have a couple of pints. 

LABOUR AND PARLIAMENTARY DEMOCRACY 
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 I am terribly shocked and saddened to 

know about the sad and sudden demise of Sri 

Shantharaju, former General Secretary, AIBOC 

and AISBOF, on account of Corona. I received 

the news with complete disbelief and what a 

sad end to an illustrious leader who lead from 

the front in all agitations launched by AIBOC / 

AISBOF. He was an embodiment of humility, 

humbleness, level headedness but at the same 

time stubborn in his approach to the issues of 

Officers. The success of indefinite strike call 

given by SBIOF in the year 2006 is a testimony 

to his astute leadership and the strike action is 

a glowing tribute to his  leadership. We always 

remember his contribution, forethought, vision 

in clinching another option for pension for 

which he laid a foundation in the Joint Note 

signed on 02.06.2005 for the VII Bipartite Set-

tlement. The Joint Note paved the way for 

opening up the issue of another option for pen-

sion in the negotiations for the VIII Bipartite 

Settlement,  for those who had not opted for 

pension earlier when offered.  

 It is very difficult to succeed a very suc-

cessful leader and when he stepped into the 

shoes of Late Com.Godbole, all of us were 

sceptical about his leadership but he proved 

his mettle by taking the banner of AIBOC to 

greater heights of glory.  

 The true success of a leader is in creating 

a formidable second line and when he laid 

down his Office, there were a number of very 

competent leaders in SBIOF who carried for-

ward the movement of Officers with great 

aplomb.  

 He was a walking encyclopaedia of trade 

union movement of Officers and I assimilated 

tremendous information by being in close prox-

imity to him at the Central Office of AIBOC / 

AISBOF. I had an opportunity to work with him, 

move with him, spend quality time with him and 

this provided me an opportunity to know the 

glorious chapters in the history of trade union 

movement of Officers in the Banking industry.  

The NATURE, the Trade Union Training Insti-

tute, is a symbol of what a leader with a vision 

can create for the posterity. He took  keen in-

terest in all the training programmes and his 

role in giving shape to the trade union career of 

many top leaders of various organisations 

speaks volumes about his leadership qualities. 

He has left an indelible imprint in the annuls of 

AIBOC.  

 In his demise we have lost a leader who 

had so much fire in his belly to bring more and 

A Tribute to Com. Shantha Raju,  

the doyen of Bank Officers’ movement  
K B Ballur, President 
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more benefits to the Officers' community in SBI 

and also at the industry level. We have lost a 

friend, philosopher and guide at a period when 

the Trade Union movement of Officers is at the 

cross roads. We all will miss his inspiring pres-

ence, an unerring source of wise counsel.  

He strived to bring all the Unions / Associations 

of retirees under one banner and wage a co-

ordinated agitation for settling the long pending 

issues of Pensioners / retirees of Banking in-

dustry. For the first time in the history of trade 

union movement of Pensioners / retirees, all 

the unions of Pensioners were brought under a 

Co-ordination Committee in Karnataka and this 

was the harbinger of CBPRO at the national 

level, which has grown in strength and stature. 

CBPRO has become a unifying force today 

and most of the Pensioners' Unions / Associa-

tions are constituents of CBPRO. The voice of 

the Pensioners' / Retirees is being heard by 

the powers that be.  

 We pray the Almighty to give strength and 

courage to all the members of the bereaved 

family to bear this irreparable loss with forti-

tude. We convey our heartfelt and deepest 

condolences to all the members of the be-

reaved family. We dip the banner of Canara 

Bank Retired Officers' Association (CBROA) in 

honour of the departed soul.  

MAY THE DEPARTED SOUL REST IN ETER-

NAL PEACE. 
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CBROA NEWS 

Readers are aware that CBROA had filed a 

writ petition with the High Court of Karnatka, 

Bangalore seeking writ of mandamus on the 

Canara Bank, Department of Financial Ser-

vices, Government of Karnataka during the 

year 2018.  The matter came up for hearing 

on 26th March, 2021 and the Hon. Judge dis-

missed the petition.  While the advocates are 

looking into the matter and the CBROA is 

contemplating further course of action, the 

LINK for the judgement is given here below to 

enable the readers to go through the same 

and offer suggestions to the Central Office at 

their email id: cboablr@gmail.com. 

Click here for the text of the Order of the Hon. 

High Court of Karnataka, Bengaluru. 

PATNA—04-05-2021: 

 A virtual  meeting of CBROA and retirees 

of Canara Bank in the state of Bihar,  at Patna, 

on Sunday, the 4th April 2021. Altogether, 15 

members in real mode and 7 members in vir-

tual mode, attended the meet . The attend-

ance was less because of spreading virus. 

Sri DP Agarwal, an old Life Member was in the 

chair. 

 All the guidelines  required and provided 

for Corona in it's letter and spirit. Were ob-

served. The meeting lasted for over 3 hours 

wherein all the burning problems facing the 

industry and retirees, including ill  effects of 

privatisation and the monthly CBROA News   

for the month of April 2021 were discussed. 

.The online members also waved and Saluted 

the Leadership of CBROA and it's members. 

The meeting also deliberated,  Digital skills, 

Health Tips, New changes and Membership 

drive. 

 TWO  LIFE  MEMBERS, were enrolled in 

the meeting.  The new members were greeted 

profusely. Besides others,  Sri Prabhanshu 

Kumar  Sri K K Verma and Sri Surendra Ku-

mar have been continuously endeavouring to 

secure members and arrange the meeting.  

UDUPI—08.04.2021: 

Class room furniture worth Rs 50000 was 

handed over to Govt Model Higher Primary 

School, Kukkuje, Donderangadi, KarkalaTq in 

memory of Ammembal Subba Rao Pai in a 

simple function arranged in the school. Sri Na-

garaj, President, Sri Yogesh Bhat, SDMC 

President Shri Madhusudan, Shri H M Daya-

nanda Nayak,  Shri H M Sadananda Nayak 

KARNATAKA HIGH COURT, BENGALURU DISMISSED OUR WRIT PETITION  

https://drive.google.com/file/d/12MkPSzSz2GvSE3QpNfzxN2wuNnCzV1UJ/view?usp=sharing
https://drive.google.com/file/d/12MkPSzSz2GvSE3QpNfzxN2wuNnCzV1UJ/view?usp=sharing
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were on the Dias. Smt. Sandhya rendered 

prayer, Shri K M Nayak welcomed and  Shri 

Maruthi Prabhu was master of ceremony. 

Members P S Suvarna,S M Nayak,B M Shetty 

were also present. 

MANGALURU—29.04.2021 

 Today in the first Virtual meeting in the 

Second lockdown, 26 members participated. 

Mr B R Kamath presided over the meeting. In 

his opening remarks Mr Kamath explained the 

circumstances leading to this virtual meeting. 

He said Mangalore Region has a unique rec-

ord of unbroken weekly meetings on every 

Wednesday and in the Lockdown scenario vir-

tual monthly meetings have been held on last 

Wednesday of the month. He said today's vir-

tual meeting is in continuation of  the tradition. 

The main agenda of today's meeting was to 

take a decision on holding Family Get Togeth-

er on 30.05.2021.  

 Mr B R Kamath said since the last meet-

ing on 24.03.2021, many members, colleagues 

and family members have left us for heavenly 

abode. Mr M G Kamath, Mr B Venkatramana 

Baliga, Mr Ravindra K, Mr Sakharam Prabhu, 

Mr Dayananda P Mallya, Mr Shantharaju, Mrs 

Y Geetha Shenoy wife of Sri Y C Shenoy and 

many more at various parts of the country have 

passed away. CBROA Mangalore paid hom-

age by observing one minute silence.  

 Mr Kamath informed house that the covid 

19 situation is at present very bad and may 

continue to be grim in coming few days. The 

15 days lockdown has been imposed to break 

the chain. However conducting our much 

awaited Mega event Family Get Together on 

30th May looks difficult. He requested Mr Lak-

shmikanth Nayak to inform the house about 

the event. 

 Mr L K Nayak fully agreed with Mr B R 

Kamath and said in the present condition it will 

not be possible to hold the Family Get Togeth-

er on 30th May 2021. He said that in spite of 

the fact that many members have completed 

their second dose of vaccination and remaining 

will be able to complete the process soon, 

holding a full day event with big gathering will 

not be possible. Therefore it has to be post-

poned to September or October 2021. It may 

be difficult to fix a date in October due to festi-

vals, marriages and family functions. He re-

quested members to give suggestions in the 

matter. Mr Nayak said 308 members have con-

firmed their participation for the event. If it is 

held in September or October the number of 

participants will surely cross 400. Till now 34 

members from Udupi, 4 members from Banga-

lore and 6 members from Belgaum have regis-

tered their names. He said a total of ₹ 

271201.00 has been collected. All gifts and 

prizes have been purchased. Arrangement for 

honouring 9 members on attaining 75 years 

has been made. If programme is postponed 

CBROA NEWS 
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some more members will be completing 75 

years and they also will be felicitated. Mr Nayak 

requested house to discuss the issues and give 

direction. 

 Mr M R Bhat, Mr G Umesh Shenoy, Mr B 

S Shetty, Mr V K Prabhu, Mr B V Pai, Mr S F 

Hallur and others participated in the delibera-

tions. It was decided to postpone the Mega 

Event and fix the next date later in our ensuing 

meetings after carefully observing the situation. 

House permitted to approach Canara High 

School Association and cancel the booking of 

30th May 2021 and request them to provide us 

the Hall on a date which will be decided by us 

later. The house also decided to open a sepa-

rate account ( preferably a current account) for 

all the financial transactions instead of operat-

ing for joint accounts in individual names. 

House decided to take a proper decision  in the 

ensuing meeting.  

 A decision on holding Vanamahotsava in 

July also will be taken in the month of June 

CBROA NEWS 
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रोचनो रोचमानः शोभनो शोभमानः कल्याणः | 
शतमानम भवतत शतायुः पुरुषः शतेन्द्रिय 

आयुष्येवेन्द्रियेः प्रततततष्ठतत || 
Click the above link to listen the Vedic 

Ashirvachana (Vedic Blessings) 

 
Be bl essed with  a l i fe  of  100 springs in  one l if e-

t ime;   

with  ful ly funct ion ing Indhr iyams (senses) during 
that l if e t ime;   

have all  the  facul t i es  es tabl ished fully in tact  in  
order to  observe  the daily chores  demanded by l if e;   

and to pursue the virtuous way of life in the physical, mental, 
social or spiritual realms.  

Mem-
bership 

Member Name Staff 
No  

Place Contact 

2599 PRADHAN  JUDHISTHIRA 18743 CUTTACK 9438233855 

2503 ARASU  K.T 10767 CHENNAI 9840368016 

1954 SATHYANARAYANA  S. 11142 BENGALURU 9449561603 

1559 P. PALANICHAMY 17149 MADURAI 9443090746 

4458 K. V. MALLYA 7458 BENGALURU 9741451769 

2343 KULAKARNI   P.R. 9223 KALABURAGI 9880396112 

905 KABIR PANTHIR  O P 8121 NEW DELHI 9811358511 

1771 VISWANATHAN,    L 6106 CHENNAI 4424620747 

5628 B SURESH KAMATH 7300 BENGALURU 9986209533 

1627 UMESH RAMCHANDRA LOTE 6023 NAGPUR 8308290139 

5420 DAMODAR VINAYAK BHANDARE 7118 MARCELA GOA  

1814 SRINIVASAN,  D 8411 COIMBATORE 9842227752 

2593 NAYAK  ROHIDAS TIMMAPPA 6474 MUMBAI 9322223635 

1464 KRISHNAMURTHY T.S 6247 BENGALURU 9632726796 

4284 VENKATESH ACHUT PAI 6473 MUMBAI 9869547562 

1379 KUSUMAKAR SHETTY H 7553 MYSURU 9448011626 

https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
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Macular Edema  

and the Insurance Ombudsman 

 

 

 

 

 

 

 

 

 Macula is the central part of the retina 

responsible for sharp, straight-ahead vision. 

Edema is the swelling caused by excess of 

fluid trapped in the body tissues.  So, Macular 

Edema is the swelling caused in the central 

part of the retina in the eye.   

 Macular Edema causes blurry or wavy 

vision near or in the centre of the field of vi-

sion.  Colors might also appear washed out 

or faded.  Most people with Macular Edema 

will have symptoms that range from slightly 

blurry vision to noticeable vision loss.  If only 

one eye is affected, the blurry vision may be 

noticed until the condition is well advanced.  

Causes of Macular Edema :  

 (a) Diabetic Retinopathy, that can hap-

pen to the people with diabetes. This is the 

most common diabetic eye disease and the 

leading cause of irreversible blindness.  Dia-

betic Retina.  The leakage of fluid into the ret-

ina may lead to swelling of the surrounding 

tissue, including macula. 

 (b) Macular Edema may develop after 

any type of surgery that is performed inside 

the eye, including surgery for cataract, glau-

coma or retinal disease. 

 (c) Age Related Macular Degeneration 

(ARMD): 

 ARMD is characterised by deterioration 

or breakdown of the macula, which is respon-

sible for sharp, central vision.  In neovascular 

AMD, also called “WET” AMD, blood vessel 

begin to grow up from the chroid (the bed of 

blood vessels below retina) and into the reti-

na. These new and abnormal blood vessels 

leak fluid into the macula and cause macular 

edema. 

Treatment : 

 In the recent past the standard treat-

ment for macular edema was focal laser pho-

tocoagulation, which uses the heat from laser 

to seal leakings in the blood vessels in the 

retina.  However, doctors have moved away 

from laser therapy to drug treatment injected 

directly into the eye.   

 The current standard of care for macular 

edema is intravitreal injection. During this 

painless procedure, numbing drops are ap-

plied to the eye, and a short thin needle is 

used to inject medication into the vitreous gel 

(the fluid in the center of the eye). The drugs 

used in this treatment – Avastin, Eylea, and 

Lucentis – block the activity of a substance 

called vascular endothelial growth factor 
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(VEGF). VEGF promotes blood vessel growth. 

In a healthy eye, this is not a problem. But in 

some conditions, the retina becomes starved 

for blood and VEGF becomes overactive. This 

causes the growth of fragile blood vessels 

which can rupture and leak blood into the reti-

na and macula, causing macular edema. Anti-

VEGF treatment blocks the activity of VEGF 

and slows the progress of macular edema. 

 Insurance Companies differentiate be-

tween Macular Edema and Age Related Macu-

lar Degeneration.  According to them, Age Re-

lated Macular Degeneration is covered under 

the Policy and not the Diabetic Retinopathy or 

Macular Edema caused by Diabetis Mellitus.  

Other reasons dished by the Insurance Com-

panies are that there is no 24 hours hospitali-

sation, it is not a surgery, not covered under 

the policy, etc. 

IBA Policy on treatment to the eye: 

 As per para 1.2 any illness or disease re-

quiring hospitalisation following the medical ad-

vice of a duly qualified Registered Medical 

Practitioner qualify for cover under the policy, 

subject to exception mentioned in para of the 

Policy.  By virtue of Para 2.19 on Hospitalisa-

tion, admission for a minimum of 24 hours con-

secutively exception being the procedures/

treatments listed in Para 3.3 of the policy.  Pa-

ra 2.48 defines “Surgery” as manual and/or op-

erative procedure required for treatment of an 

illness or injury, correction of deformities and 

defects, diagnosis and cure of diseases, relief 

of suffering or prolongation of life, performed in 

a Hospital or Day Care centre by a Medical 

Practitioner. 

 Administration of IV injections to the eye 

qualifies for definition of “Surgery”, as it is the 

operative procedure required for treatment of 

eye illness called Macular Edema for correction 

of defects in eye vision and is performed at a 

Hospital or Day Care Centre by a Medical 

Practitioner.   

 Since Surgery is done on the eye, it is an 

Eye Surgery, which is mentioned in Para 3.3 of 

the Policy at item 10.  In addition, it also pass-

es the test of the treatment taken under Local 

Anaesthesia in a hospital which would have 

otherwise required for hospitalisation of more 

than a day.   

 Hence, as per the Policy Terms, admin-

istration of IV injections into the Eye for treat-

ment of Macular Edema/ARMD qualifies for 

cover under IBA Insurance Policy and the In-

surance Company is not in order in rejecting 

the claim. 

 Notwithstanding, as per IRDA Regulation 

3(2) and 3(3) it is mandatory that the insurer 

shall explain clearly in detail about exclusion 

clauses and documents in regard to the poli-

cies.  There is no specific exclusion of Macular 

Edema under the Policy.  

 The following Orders of Ombudsman / 

Consumer Courts in the matter of IBA Medical 

Insurance Policy confirm that the Insurance 

Company/TPA are not in order in rejecting the 

claims. Readers are advised to invoke Insur-

ance Ombudsman’s Office wherever such re-

jections from the Insurance Company is made. 

 

Continued in next Page. 
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Case Details Insurer’s Claim Ombudsman Finding 

Name of the Policy Holder : 

State Bank of Hyderabad - 

Retirees 

Policy No : 500100/28/19/

P112/408520 

Insured : Mrs. Asha Dighe 

A/c Mr. Dighe Arvind Nar-

hari 

Policy Period : 01.11.2019 

to 31.10.2020 

Date of Order : 24.08.2020 

Complaint how disposed : 

Allowed 

The insured person had 

been administered the 

injection of „Intravit 

Eyelea‟ in the process 

of treatment for Left 

Eye „Active Idiopathic 

Polypoidal Choroidal 

Vasculopathy (IPCV) at 

M/s Anand Eye Insti-

tute P Ltd., Hyderabad. 

This procedure is not a 

listed day care proce-

dure as per policy 

terms and conditions, 

and the same can be 

administered under 

OPD. Hence contend-

ed that it does not re-

quire hospitalization, 

and repudiated. 

(a) In the policy terms and conditions 

provided by the insurers, the sub-

ject treatment had been covered 

specifically, under condition 3.12 

(b) Even though the procedure of 

ARMD didn‟t figure in the list of 

Day care procedures (as stated 

by the insurer) it was covered as 

per stipulation in the same condi-

tion of 3.3 

(c) Hence in view of above conditions, 

the Forum feels that the complain-

ant‟s claim is falling well within the 

terms and conditions of policy, 

even though not figured in the list 

of treatments for day care being a 

technological advanced treatment. 

Name of the Policy Holder : 

State Bank of Patiala (now 

SBI)  - Retirees 

Policy No : 

5001002817P112470054 

Insured :  Mr. Janak Raj 

Bansa 

Policy Period : 01.11.2017 

to 31.10.2018 

Date of Order : 06.01.2020 

Complaint how disposed : 

Allowed 

(a) Treatment is taken 

on OPD basis and 

policy does not 

cover OPD treat-

ment. As per 

clause 3.3, Expens-

es on hospitaliza-

tion for minimum 

period of a day are 

admissible. 

(b) Lucentis injection, 

Injection Eyloa or 

any injection are 

not covered under 

day care as per 

clause 3.3. 

Day care procedures do not specifi-

cally mentioned the administration of 

injection Lucentis as one of the day 

care procedure. But, in the instant 

case administration of injection lucen-

tis to patient was as per advice of eye 

consultant. The said injection is admit-

ted in an operation theater under strict 

sterile conditions and requires strict 

observations of the patient since the 

same is not free from complications. 

On going through the various day care 

procedures in relation to eye surgery it 

is observed that due to rapid techno-

logical advancement in the medical 

field most of the surgical procedures 

on eye do not require hospitalization 

as it used to be a few years back.  
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 (a)  Since the administration of injection 

lucentis requires highly sophisticated 

procedures done under the supervi-

sion of a consultant eye specialist in 

an operation theatre, in my view the 

case is covered under eye surgery 

hence payable. The decision of insur-

ance company to reject the claim of 

the insured person in respect of said 

treatment taken by him in PGI, Chan-

digarh is not proper and devoid of 

Name of the Policy Holder : 

State Bank of Bikaneer & 

Jaipur - Retirees 

Policy No 

5001002818P113315849 

Insured : Shri Murari Lal 

Verma 

Policy Period : 01.11.2018 

to 31.10.2019 

Date of Order : 16.07.2020 

Complaint how disposed : 

Award 

(a) The Insured was 

diagnosed for 

CNVM and admit-

ted three times for 

administration of 

Injection Razumab. 

(b) For administration 

of Inj. Razumab 

procedure, hospi-

talization was not 

required. 

(c) It was also not 

listed in the day 

care procedure list 

of the policy. 

(d) The procedure is 

payable only if it 

forms a part of inpa-

tient treatment in 

case of hospitaliza-

tion or part of dis-

charge advice upto 

the limits for post 

hospitalization and 

not payable if hospi-

talization is done only 

for administration of 

injection 

a) The patient had been given In-

travitreal Razumab with IVTA 

under local anesthesia in his 

right eye and the same was per-

formed in OT in the SMS Govt. 

Hospital. 

b) Since the complainant had been 

diagnosed for CNVM, which is 

ARMD and as per clause 3.12 of 

the policy conditions treatment 

for ARMD disorder is covered 

under the scheme. 
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Name of the Policy Holder : 

Karnataka Bank Ltd - Retir-

ees 

Policy No 

5001002818P111211801 

Insured : Mr. Ramesh Rao 

M 

Policy Period : 01.11.2018 

to 31.10.2019 

Date of Order : 11.03.2020 

Complaint how disposed : 

Allowed 

State : Karnataka 

Treatment is not day 

care procedure and does 

not warrant 24 hours 

hospitalization. 

The Forum notes that the administra-

tion of IV Eylia injection is not an eye 

surgery. However as per condition 

3.13, the treatment for ARMD is cov-

ered under the policy. Moreover as 

per clause 3.3 A, the treatment was 

undertaken under Local Anesthesia in 

a hospital because of technological 

advancement. Hence, the decision of 

RI in repudiating claims of Mr. 

Ramesh Rao M (mentioned in Sr. No. 

1 to 5 above) is not in order 

Name of the Policy Holder : 

State Bank of India - Retir-

ees 

Policy No 

1202002818P114542267 

Insured : Mr. H Balasubra-

manian 

Policy Period : .16.01.2019 

to 15.01.2020 

Date of Order : 30.03.2020 

Complaint how disposed : 

Allowed 

State : TamilNadu & Pondi-

chery 

a) As per policy terms 

and conditions, the 

claim does not 

have OPD cover-

age. The claim is 

for „Domiciliary 

Hospitalization‟ 

which is not cov-

ered under the poli-

cy. 

b) The complainant 

was administered 

intravitreal injection 

and no surgery was 

performed. Since 

the treatment does 

not meet the tech-

nological advance-

ment criteria as 

stated in the defini-

tion of day-care 

treatment in clause 

2.8, the claim was 

repudiated. 

c) Clause 3.18 of the policy does 

cover domiciliary treatment on 

outpatient basis, albeit limited to 

the diseases mentioned therein. 

Hence the ground of repudiation, 

namely “No expenses related to 

domiciliary/OPD treatment is 

payable” is not tenable. Moreo-

ver, perusal of the policy wording 

placed before the Forum re-

vealed no such exclusion and 

even if it exists, the same would 

be inconsistent with the cover-

age offered under clause 3.18. 

d) The disease/condition for which 

treatment was taken by the com-

plainant, namely,ST BRVO with 

CME is not excluded by the poli-

cy. 

e) The above definition of surgery 

in clause 2.3 is very broad and 

does not limit its scope to cutting 

operations as is normally under-

stood by the term. It includes  
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 not payable if hospitali-

zation is done only for 

administration of injec-

tion 

manual and/or operativeprocedures 

required for treatment of an illness or 

injury. Hence the procedure 

(intravitreal injection in the right eye 

under local anaesthesia) undergone in 

the present case meets the require-

ment of surgery as per the definition 

and therefore is considered as an eye 

surgery and a listed day care proce-

dure. 

Name of the Policy Holder : 

Karnataka Bank Ltd - Retir-

ees 

Policy No 

5001002818P111211801 

Insured : Mr. Ramesh Rao 

M 

Policy Period : 01.11.2018 

to 31.10.2019 

Date of Order : 11.03.2020 

Complaint how disposed : 

Allowed 

State : Karnataka 

Treatment is not day 

care procedure and does 

not warrant 24 hours 

hospitalization. 

The Forum notes that the administra-

tion of IV Eylia injection is not an eye 

surgery. However as per condition 

3.13, the treatment for ARMD is cov-

ered under the policy. Moreover as 

per clause 3.3 A, the treatment was 

undertaken under Local Anesthesia in 

a hospital because of technological 

advancement. Hence, the decision of 

RI in repudiating claims of Mr. 

Ramesh Rao M (mentioned in Sr. No. 

1 to 5 above) is not in order 

Name of the Policy Holder : 

State Bank of India - Retir-

ees 

Policy No 

1202002818P114542267 

Insured : Mr. H Balasubra-

manian 

Policy Period : .16.01.2019 

to 15.01.2020 

Date of Order : 30.03.2020 

Complaint how disposed : 

Allowed 

State : TamilNadu & Pondi-

chery 

a) As per policy terms 

and conditions, the 

claim does not 

have OPD cover-

age. The claim is 

for „Domiciliary 

Hospitalization‟ 

which is not cov-

ered under the poli-

cy. 

b) The complainant 

was administered 

intravitreal injection 

and no surgery was 

performed. Since 

the treatment does 

not meet the tech-

nological advance-

c) Clause 3.18 of the policy does 

cover domiciliary treatment on 

outpatient basis, albeit limited to 

the diseases mentioned therein. 

Hence the ground of repudiation, 

namely “No expenses related to 

domiciliary/OPD treatment is 

payable” is not tenable. Moreo-

ver, perusal of the policy wording 

placed before the Forum re-

vealed no such exclusion and 

even if it exists, the same would 

be inconsistent with the cover-

age offered under clause 3.18. 

d) The disease/condition for which 

treatment was taken by the com-

plainant, namely,ST BRVO with 

CME is not excluded by the poli-
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 treatment in clause 2.8, 

the claim was repudiat-

ed. 

does not limit its scope to cutting op-

erations as is normally understood by 

the term. It includes manual and/or 

operativeprocedures required for 

treatment of an illness or injury. 

Hence the procedure (intravitreal in-

jection in the right eye under local an-

aesthesia) undergone in the present 

case meets the requirement of sur-

gery as per the definition and there-

fore is considered as an eye surgery 

and a listed day care procedure. 
Name of the Policy Holder : 

State Bank of India 

Policy No 

1202002817P115040595 

Insured : Mr. R V Sindagi, 

Ex-AGM (SBI) 

Policy Period : 16.01.2018 

to 15.01.2019 

Date of Order : 14.06.2019 

Complaint how disposed : 

Allowed 

State : Karnataka 

a) The treatment 

could have given 

on OPD basis as 

per the clinical 

presentation and 

investigation and 

treatment given. 

b) The said treatment/

illness was not 

found in Day care/

Domiciliary List. 

c) Forum notes from 3.1 of the poli-

cy that an exception for 24 hours 

consecutive hours of inpatient 

treatment is provided which 

reads as ‘Expenses on Hospitali-

sation for minimum period of 24 

hours are admissible. However, 

this time limit is not applied to 

specific treatments such as (11) 

Eye Surgery’. 

d) The subject treatment was inser-

tion of Íntravitreal ozurdex im-

plant under TA. The said proce-

dure involves cutting for insertion 

of implant. Hence it is covered 

under ‘eye surgery’ (3.1 of the 

Name of the Policy Holder : 
Bank of India - Employees 
Policy No 
1630002817P105058344 
Insured : Mr. Antony Thom-
as Kalayil 
Policy Period : 02.04.2017 
to 01.04.2018 
Date of Order : 12.01.2019 
Complaint how disposed : 
Allowed 
State : Karnataka 

a) 24 hours hospitali-
sation was not 
completed during 
the hospitalization 

b) the procedure for 
Injection Eylea is 
not covered under 
the standard list of 
day care proce-
dures. 

24 hours hospitalization is not re-
quired in such treatments be-
cause of advancement of medi-
cal technology. 
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

CASE AGAINST CREATOR 

 

Intend filing a case, 

Against the CREATOR 

Any can join in this, 

It will be a favour. 

 

Position, politics, 

With strength of huge money, 

The leaders on this earth, 

They escape crimes many. 

 

Since are culprits fearless, 

Offence is on the rise. 

To uphold laws these rogues 

has no designs or will. 

 

 

DIVINE could be staying, 

Owning everything. 

Enjoying and joyous, 

Instead of creating us. 

 

Produced living beings, 

To live in scare of death, 

Struggle to save their lives, 

To upkeep planet earth. 

 

Being programmer first, 

HE could have loaded just, 

In all human beings, 

Positive apps the best. 

 

But few negative apps, 

GOD loaded purposely, 

For keeping confused all, 

To live not peacefully. 

 

For the Heavenly Court, 

Being the Judge Supreme, 

Also being CREATOR, 

That give us hurdles some. 

 

With whom to file the case? 

Who with guts Him arrest? 

Game plan solicited. 

Till then suit put to rest. 

TOO GOOD IS TOO BAD 

 

Ram and Shyam were childhood friends,  

Staying in the same old town, 

Ram had two sons, Shyam had one,  

Almost with the status same. 

 

Ram got elder son married,  

To the girl from a rich clan, 

They gave the boy lot of gifts,  

So the girl could dominate. 

 

Ram got other son married,  

With a girl from not rich clan. 

They too gave boy lot of gifts,  

Matching the first one received. 

Though beyond their potential,  

To maintain their false status. 

 

Now Shyam decides to perform,  

Wedding of his only son. 

Alliance was finalised,  

With a clan of same status. 

 

Shyam declined gifts for his boy,  

To burden not girl's parents. 

Surprisingly girl's parents,  

Refused this nice alliance. 

 

Confused Shyam consulted Ram,  

The reason who clarified. 

Since Shyam refused any gifts,  

Suspected the girls parents, 

With the boy something is wrong, therefore boy 

made no demands. 

 

Sometimes too good proves too bad, 

Moral of the story is.  

 

Arun Sunder Raj 

Membership No : 
4857 



32 

Monthly E Bulletin of Canara Bank Retired Officers’ Association (Regd) - For Internal Circulation Only 

 

TIPS ON PERSONNEL MANAGEMENT FROM THE GREAT EPIC,  THE 

“RAMAYANA” ! 

MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

 “Handle them carefully, for words have 

more power and venom than atom bombs “said 

Pearl Strachan, a British politician. Our words 

form our communication patterns. The way 

they are uttered or formed in a speech could 

either become an ornament to beautify or 

wreak our personality by the venom of them. 

Therefore words must be selected very careful-

ly, wisely and used prudently. When words 

chosen are filled with grace over bad tempered 

or sulky, they evoke feelings of co-operation 

and harmony. 

 There are times when people wonder why 

they have been handed over a raw deal in 

business dealings by the low cadre people 

whom they are closely associated with. Writer 

Robert Burton once observed “A blow with a 

word strikes deeper than a blow with a sword.”  

A failed story is narrated here. It is usual for a 

business organization to work as seller of ser-

vices as well as buyer of goods too. A business 

firm , let us say A company sent a quotation for 

selling large number of Air conditioners, Air 

coolers, Fridges, and other associated parts to 

another big business dealer , let us say B com-

pany ,  and almost finalized the deal with the 

Purchase Manager of B company , after con-

vincing him of their rates, percentage of dis-

counts, high quality of the items to be pur-

chased, and  about after sales services, its 

guarantees and warranties, and also about 

“Purchase Commission” payable to the Pur-

chase Manager ( which 

was orally assured   if the 

A company gets the pur-

chase order in return at 

the earliest.) Highly confi-

dent of receiving the or-

der, ”A” Company waited 

for some time. But to its 

disappointment, orders were not received in 

spite of oral, written reminders. Unable to get 

proper reply, Company A could not understand 

the delay and was confused as to what went 

wrong. At last this company did not receive the 

order and was totally disappointed to learn that 

order for huge amount went to another suppli-

er. In a competitive business world, these 

things are all common. But Company A did not 

want to leave the matter as easily as it involved 

huge amount of money, and therefore went for 

a confidential enquiry. 

 On an enquiry it came to light that Com-

pany A which lost the business order , failed to 

take care about the low cadre person  in the 

Company B ,  as  he too wanted a share in the 

cake ( Purchase Commission ) and the officials 

of Company A who were negotiating the deal 

refused to oblige . And not only that, that per-

son of low cadre was abused with foul and 

threatening language , and challenged him to 

do whatever he can , as they were confident of 

pocketing the Purchase Manager. But the offi-

cials of Company A did not know that the Per-

Sukumar T 

Mem No : 1910 

Mangaluru 

The Power and the Venom of our words! 
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son from low cadre was the responsible person 

for arranging, seeking sanction from the higher 

officials who are above the Purchase Manager 

to issue purchase order. Wounded by the abu-

sive language and insults hurled at him, this 

man suggested to the higher officials not to ac-

cept the quotation of Company A , as there are 

others who are ready to offer the same items at 

a still cheaper rates than the rates quoted by 

the Company A and not only that their discount 

rates, and after sales services are still bet-

ter .Naturally higher officials of Company B had 

to accept his opinion and suggestions and had 

to reject the quotation of Company A .  This is 

how that person at the low cadre scuttled the 

business of Company A. Company A had to 

pay for its ignorance, insulting words, abusive 

language which all together created havoc  

which in turn failed them to understand “To 

Win , Sometimes Give In” dictum .  

 There is an instance in Ramayana, which 

is similar or more equal to the above story. 

When Lord Rama was a young boy, He used 

to enjoy practicing archery on odd targets.  The 

hunch backed Manthara, the governess of 

Queen Kaikeyi, fascinated Prince Rama and 

He used to aim at her humped back and shoot 

little balls of mud, whenever He found an op-

portunity. Little Rama’s achievements would be 

“enjoyed “and appreciated by others who are 

around. 

 Manthara felt extremely bad and slighted. 

She developed inferiority complex too and dis-

liked Prince Rama. She wanted to settle score 

with Him. She had unconditional love for Kai-

keyi and resentment towards Lord Rama. 

 As some days passed, Manthara remind-

ed Kaikeyi for the long forgotten boons prom-

ised by King Dasharatha, when Kaikeyi saved 

Dasharatha's life in a battlefield. Kaikeyi was 

not very particular about the boons . But Man-

thara persisted and highlighted the fact that 

Kaikeyi was being sidelined by King Dashara-

tha while choosing Lord Rama to be his suc-

cessor. Finally Manthara succeeded and Kai-

keyi reminded Dasharatha of boon and wanted 

her Son Bharatha should be crowned as the 

next king of Ayodhya and Rama is sent to the 

forest for 14 years.  King Dasharatha had to 

honour his words albeit unwillingly and later he 

died. 

 At the outset it appeared Manthara was 

working purely in the interest of her queen Kai-

keyi. This cannot be negated. But the fact was 

Manthara could not forget Lord Rama who had 

“insulted “her in his innocence. It underlined 

her aggressive approach which changed the 

course of events against the best laid plans. 

 To sum up this chapter it would be apt if it 

is said that Queen Elizabeth of Hungary (Not 

England) had opined once, "Even if we do not  

have any money for alms, let us not use our 

mouth to insult others. Mouth is there to en-

courage and comfort others”. 

Translation: Oh naive heart, what 
has happened to you? What is the 

cure for this pain, after all? 

MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 
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OBITUARY 

CBROA dips its banner in reverential homage to the following members who stood by the 
Organisation and supported the CBROA in its endeavour to bring relief to the elder bank-
ers during their sunset years.   CBROA pays reverential homage to the fallen comrades.  
Death Relief/ Solatium of Rs.7,500 has been paid by the CBROA to the spouses (wherever 
membership is regular) of the following departed members.  

Sl No Name Mem No Staff No Place Contact No  

1 Naganath N Panaskar 4017 10540 Solapur 9970502717 

2 Prema Gopalakrishnan 2124 5074 Pune 9422007605 

3 Rafiq Hassan Bijapuri 5545 22135 Mumbai 9619206004 

4 T V B Nadamuni 11505 41012 Hyderabad 9136120803 

5 P Dayananda Mallya 6624 1385 Udupi 7259910811 

6 Ashok Satpure 5066 1589 Kulgaon 8796844367 

7 S N Golba 656 2541 Dombivili East 9920391970 

8 Smt Anita Arora 8592 30791 Delhi 9654353653 

9 S Ramjee 2331 7808 Chennai  

10 M V L N R Gupta 9217 45962 Hyderabad 8985614615 

11 K Vijay Bhaskar 10264 40184 Hyderabad 7780520005 

12 Keshava Murthy A 1003 2809 Bengaluru  

13 Ravindra K 6291 25928 Mangaluru  

14 N Thyagarajan  1981 7887 Bengaluru 41305459 

15 M S Raghavendra Rao 10906 8788 Bengaluru  

16 T M Thangaraj 2407 25075 Bengaluru 9597741020 

17 Smt Kamala Ramakrishnan 1493 3235 Bengaluru 9341970072 

18 S C Nayyar 6886 54190 Meerut 9837420547 

19 R P Agarwal 2106 53161 Aligarh 9412730378 

20 S K Verma 8816 21436 Ghaziabad 8826514254 

21 Deepak Kumar Choubey 4809 18964 Jabalpur 9424125699 

22 B Shivamurthy 8030 27113 Shivamogga 9880559380 

23 C D Hanji 4924 12328 Belgavi 9482529714 

24 Dhananjaya T 9318 12787 Bengaluru 9353089326 

25 M Ganesh Kamath 387 1424 Mangauru 9916894750 

26 M S Gururaj 729 3205 Bengaluru 9741297318 

27 P K Kaushik 4030 51488 Ghaziabad 9811863380 

28 Battu Lal 8597 29783 Jaipur 9829560016 

29 Smt Manali Kangutkar 11334 37221 Mumbai  

30 Ashwani Kumar Gandhi 10192 39896 Delhi 7982078276 

31 Bimal Kanti Basu 6459 5439 Kolkata 9230542083 

32 B S Viswanatha  18400 Bengaluru 09449632860 

33 P Nageshwar Rao  8986 Bengaluru 09632811700 

34 Sasanoor  31787 Shahapur 9448435242 

35 Smt Swarnalatha Singh 9705 33235 Hyderabad 9985393046 


